
 

Page 1 

`-+  

The Newsletter of the  
Center for Teaching Excellence 

CTE UPDATE 

INSIDE THIS ISSUE  
From the Editor 1 
Focus on Academic Affairs 2 
     Distance Learning Update 2 
     Ning, A Very Good Thing! 3 
     Grant Opportunities in the Humanities, Liberal Arts,  
          Business, Science, Engineering and Technology 5 
Focus on LRC 11  
       Information Literacy for All---Yes, YOU! 11 
Focus on Student Development and Enrollment 
 Management 14 
     Resources of Division of Student Development  
     and Enrollment Management 14 
Teaching Tips 17 

 Spr ing  2009
Volume 22,  No.  1

 

Welcome to issue one of the Spring 2009 
Update, the Newsletter of the CCM Center for 
Teaching Excellence. This issue will highlight 
some of the support services available for 
faculty and staff. 
 
Read about the growth in Distance Learning 
offerings and what services are offered 
through the Coordinator of Distance Learning. 
 
Read how the Information Technologies 
Department is using social networking, a 
web2.0 technology. 
 
Everybody is talking about money these days. 
Read about grants currently available. 
 
Why is information literacy important to our 
students and to each of us? How can the LRC 
staff help faculty include information literacy 
among their class requirements? Read some 
suggestions. 
 
Read about all the resources available to 
faculty and staff from the Division of Student 
Development and Enrollment Management. 
 
Once again I offer a very sincere thank you to 
everyone who so graciously submitted articles. 
I cannot produce the CTE Update without the 
work of colleagues. 
 

From the Editor 
 by Louise Olshan, CTE Teaching and Learning 
Program Faculty Coordinator 
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As I celebrate my 5th anniversary as Distance Learning Coordinator, I cannot believe the tremendous growth in 
Distance Learning in both the number of students enrolled in online or hybrid classes as well as the increase in 
course offerings.  Some interesting numbers to consider…. 
 
 Fall 2003 Fall 2008 Increase Percent Increase 

Number of 
students in 
online or hybrid 
courses 

1079 2153 1074 99.5% 

Number of 
“seats” occupied 

1225 3144 1919 156.7% 

Number of 
courses offered 

76 151 75 98.7% 

 
With such growth, now seems like a good time to share what the Distance Learning Coordinator can do for you 
and your students.   Did you know that in the Fall (2008) we discontinued the broadcast of telecourses on 
Channel 77?  With changes in technology and increasing requests for on demand viewing of programs, we are 
now using a course streaming service to deliver the video component in online or hybrid courses.    Check out 
a list of titles available at www.collegeanywhere.org  and let me know if you would like more information on 
how to add this component to your course. 
 
Please take a few minutes to visit the online and distance ed. web page at www.ccm.edu/vclassrooms.  General 
orientation is now being done in an online format.  For students still needing assistance in getting started after 
watching this online orientation, drop in sessions are held with the intent of more individualized assistance.  
Helpful links include learning tutorials for students new to distance learning, technical requirements, 
frequently asked questions and important semester information among others. 
  
What is the difference between the Distance Learning Coordinator and the Help Desk?  Primarily the help desk 
sets up your course and imports your students, while I am the contact for students who are having difficulty 
navigating the Blackboard  (WebCT)  tools (not Web Registration/Advisor or student email).   Last year alone 

Distance Learning Update 
by Sheri Ventura, Coordinator of Distance Learning Services 

 Focus on Academic Affairs 
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(Jan-Dec.), Distance Learning handled over 1,000 phone calls addressing technical support or general 
information about distance learning.  Just a reminder, all proctored testing is done through CAL (Center for 
Assessment & Learning www.ccm.edu/cal), not Distance Learning. 
   
As always, please feel free to contact me at sventura@ccm.edu or 973-328-5184 with any questions you 
might have.   

Up until about five years ago, networking in my world referred to Cisco routers and switchers or to making 
connections at professional meetings or conferences.  Then Friendster, MySpace, FaceBook, and the rest 
came along. 
 
Today, “social” networking through social networking services has become one of the more popular Web 
2.0 activities.  Web 2.0 invites interaction and input from users and encourages use of the Web as a 
platform for activity and creativity.  This is exactly what social networking services encourage:  
collaboration, communication, and interaction among and between members. 
 
The Summer Institutes sponsored by CTE provide the opportunity to explore, evaluate, learn, and 
implement products, procedures, theories, applications, and hardware that can have a positive, exciting 
effect in our classrooms and in our offices.  During the June 2008 session, I was introduced to Ning, which 
is a social networking service site co-created by Marc Andreessen, the founder of Netscape®.  This tool 
seemed the perfect vehicle for reaching out to retired faculty and administrators, advisory committee 
members, alumni of the eight degree programs in our department, current students, and current 
department members. 
 
Ning enables the creator to develop a home/anchor page for the interest group; i.e., The Department of 
Information Technologies.  The creator has a login and password that is used for design of the main page, 
content addition, editing of content, and invitation to the group.  Each invited member can easily develop 
his or her personal page. 

Ning, A Very Good Thing! 
by Professor Bonnie Murphy, Chairperson, Department of Information Technologies 

NING: Social Networking 
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The images below illustrate some of the basic features of our social networking site. 

 
This image is the main page of the CCM 
Information Technologies Department site.  You 
will note that the site has been designed with the 
College’s color scheme and is divided into sections 
for ease of use. 

 
This image shows the members who 
answered the invitation to join the 
Department’s site. 

Here we see the specialized areas for like groups 
of members. 

This illustrates an individual member’s 
page. 

 
With every intention of keeping our Ning site current, I started this project in June and invited retired and 
current full-time faculty and active adjuncts to join.  If you look carefully, you may note that there has been 
little activity since that time.  As with many other worthwhile tools, it takes time to reap the benefits of using 
an application like Ning.  I have added updating information on our site to my spring break “to do” list. 
 
Additionally, I have decided that this is the perfect medium to replace the family newsletter for which I am 
responsible.  With family in Korea, Hawaii, Nevada, New Mexico, Missouri, and Wisconsin, this is a really good 
way to reach out and touch them all! 
 
If you would like to learn more about Ning, visit http://www.ning.com for a tour. 
 
Now, about that time thing—perhaps someone can come up with an application to increase the amount of 
time we all have! 
 



 

Page 5CTE Update 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Grant Opportunities in the Humanities, Liberal Arts, 
Business, Science, Engineering and Technology 
by Dr. Kevin Keefe, Director, Resource Development/Institutional Grants

Federal funding is available for community colleges in the following subject areas.  Please contact Kevin Keefe, 
Director for Institutional Grants, for assistance in developing a grant application if you are interested in 
pursuing funding support for a potential project.  
Phone: 973 328 5064 
Email: kkeefe@ccm.edu 
Henderson Hall- Room 208 
 
 
Digital Humanities Start-Up Grants, April 8, 2009 (date of receipt).  CFDA 45.169.   
This program is designed to encourage innovations in the digital humanities.  By awarding relatively small 
grants to support the planning stages, NEH aims to encourage the development of projects that are 
particularly innovative and promise to benefit the humanities.  In an effort to foster new collaborations and 
advance the role of cultural repositories in online teaching, learning, and research, this program is 
cosponsored by the Institute of Museum and Library Services (IMLS).  Proposals should be for the planning or 
initial stages of digital initiatives in any area of the humanities.  Innovation is a hallmark of this grant 
category.  All applicants must propose an innovative approach, method, tool, or idea that has not been used 
before in the humanities.  The Start-Up Grants should result in plans, prototypes, or proofs of concept for 
long-term digital humanities projects prior to implementation.  Two levels of award will be made:  

• Level I awards are grants from $5,000 to $25,000 in outright funding to support brainstorming 
sessions, workshops, early alpha-level prototypes, and initial planning.   

• Level II awards are grants of $25,001 to $50,000 in outright funding for more fully-formed projects 
that are ready to begin implementation or the creation of working prototypes.   

Contact: Office of Digital Humanities, NEH, 1100 Pennsylvania Avenue NW, Washington, DC 20506.  
odh@neh.gov 
Applicants wishing to speak to a staff member by telephone should provide in the e-mail a telephone number 
and a preferred time to call.   
URL: http://www.neh.gov/grants/guidelines/digialhumanitiesstartup.html 
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 Landmarks of American History and Culture:  
Workshops for Community College Faculty, March 16, 2009 (date of receipt of applications).  CFDA 
45.163.   
As part of NEH’s We the People program, the agency provides the opportunity for community college 
educators to engage in intensive study and discussion of important topics in American history.  These 
one-week academies give participants direct experiences in the interpretation of significant historical 
sites and the use of archival and other primary historical evidence.  The workshops present the best 
scholarship on a specific landmark or related cluster of landmarks, enabling participants to gain a sense 
of the importance of historical places, to make connections between what they learn in the workshop and 
what they teach, to advance their own scholarship, and to develop enhanced teaching materials for their 
classrooms.  Faculty selected to participate will receive a stipend of $750 to help cover living expenses, 
books, and travel expenses to and from the workshop location.  Travel supplements will be available and 
will be allocated after participants are selected.  These projects are specifically designed for faculty 
members at American community colleges.  Individuals may apply to and participate in a maximum of two 
workshops.  Workshops for 2009 are as follows:  

• Encountering John Adams: Boston and Braintree, July 12- 18 and July 19-25, Boston, MA.   
• Concord, Massachusetts: A Center of Transcendentalism and Social Action In the 19th Century, July 

12-18 and July 19-25, Concord, MA   
• Landmarks of American Democracy: From Freedom Summer to the Memphis Sanitation Workers’ 

Strike, July 6-11 and July 13-18, Memphis, TN, and the Delta area.  
• The American Lyceum and Public Culture: The Rhetoric of Idealism, Abolition, and Opportunity, 

May 17-23 and May 24-30, sites in MA.   
• Progress and Poverty: The Guilded Age in American Politics and Literature, 1877-1901, May 17-22 

and May 31-June 5, Fremont, OH 
• Passages to Cleveland: Community Memory and the Landmarks of Migration, July 12-17 and July 

19-24, Cleveland, OH.   
To apply: telephone or send by U.S. post or by email a request for application information and expanded 
workshop descriptions to the landmarks directors listed at: http://www.neh.gov/projects/landmarks-
college.html. 
For general questions concerning Landmarks of American History and Cultural programs, contact: NEH 
Landmarks of American History and Culture Programs, Division of Education Programs, NEH, 1100 
Pennsylvania Avenue NW, Washington, DC 20506.  (202)606- 8463.  sem-inst@neh.gov 
 
 
 
 
Summer Seminars for College and University Teachers Summer 2009, March 3, 2009.  CFDA 45.163.   
Each year the Division of Education Programs of NEH offers teachers opportunities to study humanities 
topics at a variety of summer seminars and institutes.  All teachers selected to participate will be awarded 
a fixed stipend based on the length of the seminar or institute to help cover travel costs, books and other 
research expenses, and living expenses: $2000 (two weeks), $2,600 (three weeks), $3,200 (four weeks), 
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$3,800 (five weeks), or $4,400 (six weeks).  Each seminar includes 15 participants working in 
collaboration with one or two leading scholars.  A summary of the seminars are as follows:  

• German Exile Culture in California: European Traditions and American Modernity, June 22-July 30 
• The Reformation of the Book:1450-1650, June 22-July 24 
• The Decadent 1890’s: English Literature and the Fin de Siècle, June 22-July 24 
• Anglo-Irish Identities, June 22-July 24 
• Celestina and the Threshold of Modernity, July 6-August 7 
• Disease in the Middle Ages, July 5-August 7• Metaphysics and Mind, June 8-July 17 
• Dante’s Divine Comedy and the Medieval World: Literature, History, Art, June 15-July 10.   
• Roots: African Dimensions of the History and Cultures of the Americas (through the Trans-Atlantic 

Slave Trade), June 8- July 10 
• Religious Diversity and the Common Good, June 2-July 9.   
• Music Books in Early Modern Europe: Materiality, Performance, and Social Expression, July 6-July 

31 
 
 
Institutes provide intensive collaborative study of texts, topics, and ideas central to undergraduate 
teaching in the humanities under the guidance of faculties distinguished in their fields of scholarship.  
Their aim is to prepare participants to return to their classrooms with a deeper knowledge of current 
scholarship in key fields of the humanities.  A summary of the institutes for 2009 are as follows:  

• The Rule of Law: Legal Studies and the Liberal Arts, June 15- July 17.   
• America Engages Russia, Circa 1880-Circa 1980: Cultural Interactions, June 14-July 3.   
• Buddhist Traditions of Tibet and the Himalayas, June 22- July 10 
• Experimental Philosophy, June 22-July 17 
• Nature and History at the Nation’s Edge: A Field Institute in Environmental and Borderlands 

History, June 14-July 11 
• American Immigration Revisited, July 6-July 31 
• A Fierce Green Fire at 100: Also Leopold and the Roots of Environmental Ethics, June 22-July 17.   
• Slaves, Soldiers, Rebels: Currents of Black Resistance in the Tropical Atlantic, July 6-August 7 

All questions concerning individual seminars and institutes, as well as all requests for application 
materials, should be directed to the appropriate director.  Information about them and where the seminars 
and institutes will be held is found at the website: http://www.neh.gov//projects/si-university.html. 
General questions concerning the NEH Seminars and Institutes Program may be directed to (202)606-
8463 or  
sem-inst@neh.gov 
 
 
 
Business and International Education Program.  No announcement had been made as of 2/12/09 about 
whether this program will be funding new awards in FY 2009.  The deadline for FY 2008 was December 
12, 2007.  CFDA 84.153.  In FY 2008, 23 new awards of up to two years averaging $81,702 were made to 
postsecondary institutions that entered into agreements with trade associations and businesses to 
improve the academic teaching of the business curriculum and to conduct outreach activities that expand 
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the capacity of the business community to engage in international economic activities.  The list of eligible 
activities was extensive.  A few examples are the following: 

• improving the business and international education curriculum to serve the needs of the business 
community, including the development of new programs for mid-career or part-time students,  

• internationalizing curricula at the junior and community college level and at undergraduate and 
graduate schools of business, 

• establishing export education programs,  
• creating opportunities for business and professional faculty to strengthen international skills,  

In 2008 five awards were made to two-year colleges.  Overall, about one application in three was funded.  
Contact: International Education Programs Service, Department of Education, 6th Floor, 1990 K Street NW, 
Washington, DC 20006- 8521.  Tanyelle Richardson (202) 502-7626.  Fax: (202) 502-7859.  
tanyelle.richardson@ed.gov 
URL: http://www.ed.gov/programs/iegpsbie/index.html 
 
 
 
Undergraduate International Studies and Foreign Language Program.  CFDA 84.016.  As of 2/12/09 the FY 
2009 deadline for this program had yet to be established.  It is expected to be sometime in February.  About 
27 new awards will be made averaging $83,000.  In FY 2007 four awards were made to community colleges 
(figures for 2008 are not available).  The general purpose of the program is to provide funds to plan, 
develop, and carry out projects to strengthen and improve undergraduate instruction in international studies 
and foreign languages.  Eligible applicants are IHE’s, combinations of IHE’s, partnerships between nonprofit 
educational organizations and IHE’s, or public and private nonprofit agencies and organizations (including 
professional and scholarly associations).  Better than one application in four is funded.  Contact: 
International Education Programs Service, Department of Education, Suite 6069, 1990 K Street NW, 
Washington, DC 20006-8521.  Christine Corey (202) 502-6729.  Fax: (202)502-7859.   
christine.corey@ed.gov 
URL: http://www.ed.gov/programs/iegpsugisf/index.html 
 
 
 
Institute of Peace 2009 Peace Seminar, March 20, 2009.   
The Institute is currently accepting applications for its annual seminar for community college faculty and 
administrators, Global Peace and Security in Community Colleges and the Communities They Serve.  The 
seminars will be held June 3-7, 2009, in Washington, DC.  The Institute’s mission is to help prevent, manage, 
and resolve violent conflicts by empowering others with knowledge, skills, and resources, as well as through 
direct involvement in peace-building efforts.  The seminar will give participants the opportunity to examine 
the nature of international peace and security and how community colleges can relate this to their students 
and local communities.  The application process is competitive.  For successful applicants, the institute will 
cover the costs of lodging and contribute to travel and incidental expenses.  Applications are available at:  
http://www.usip.org/etc/domestic/seminars/ccf.htmI 
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Science, Mathematics, and Engineering  
 
ADVANCE: Increasing the Participation and Advancement of Women in Academic Science and Engineering 
Careers, August 4, 2009 (letter of intent), November 12, 2009 (full proposal).  Solicitation 09-504.  The 
goal of the ADVANCE program is to develop systemic approaches to increase the representation and 
advancement of women in academic science and engineering careers, thereby contributing to the 
development of a more diverse science and engineering workforce.  Proposals that address the 
participation and advancement of women with disabilities and of women for underrepresented minority 
groups are encouraged.  Also, proposals are encouraged from primarily undergraduate institutions, 
teaching intensive colleges, community colleges, and institutions primarily serving persons with 
disabilities.  Contact: NSF, Room 815, 4201 Wilson Blvd, Arlington, VA 22230.   
• Jessie DeAro, (703) 292-5350, jdearo@nsf.gov 
• Kelly Mack, (703) 292-8575, kmack@nsf.gov 
URL: http://www.nsf.gov/funding/pgm_summ.jsp?pims_id5383 
 
 
Advanced Technology Education, April 23, 2009 (preliminary proposal), October 15, 2009 (full proposal).  
CFDA 47.076.  Solicitation 07-5 30.  With an emphasis on two-year colleges, the program focuses on the 
education of technicians for the high-technology fields that drive our nation’s economy.  The program 
involves partnerships between academic institutions and employers to promote improvement in the 
education of science and engineering technicians at the undergraduate and secondary school levels.  
Support is provided for curriculum development, professional development of college faculty and 
secondary school teachers, career pathways to two-year colleges from secondary schools and from two-
year colleges to four-year institutions, and other activities.  A secondary goal is articulation between two- 
year and four-year programs for K-12 prospective teachers that focus on technological education.  The 
program also invites proposals focusing on applied research related to technician education.   
Contact: Division of Undergraduate Studies, Education and Human Services Directorate, NSF, Room 835 N, 
4201 Wilson Blvd., Arlington, VA 22230• 

• David B.  Campbell, (703)292-5093, dcampbel@nsf.gov 
• Linnea A.  Fletcher, (73)292-4634, lafletch@nsf.gov 
• Eileen L.  Lewis, (703)292-4627, ellewis@nsf.gov 
• Gerhard L.  Salinger, (703)292-5116, gsalinger@nsf.gov 

http://www.nsf.gov/publications/pub_summ.jsp?ods_key=nsf07530 
 
 
CISE Pathways to Revitalizing Undergraduate Computing Education (CPATH), April 28, 2009.  Solicitation 
09-528.  This program recognizes the growing importance of Computational Thinking (CT) in society.  
The goals of the program are to:  

• contribute to the development of a globally competitive U.S. workforce with CT competencies 
essential to U.S. leadership in the global innovation enterprise 

• increase the number of students developing CT competencies by infusing CT learning 
opportunities into undergraduate education in the core computing fields - computer and 
information science and engineering, and in other fields of study, and  
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 • demonstrate transformative CT - focused undergraduate education models that are replicable 
across a variety of institutions.   

Successful CPATH proposals will include administrators, researchers, educators, and students in 
institutions of higher education.  Further, the engagement of stakeholders in other types of organizations 
including, but not limited to K-12 schools and school districts, industry, and professional societies is also 
encouraged.  Every CPATH proposal must demonstrate the engagement of faculty with expertise in the 
core computer and information science and engineering disciplines.  This past year under the category of 
“Community Build Awards” two community colleges were funded:  

• Folsom Lake College, Folsom, CA, in support of the “Sacramento CPATH Community Building 
Project,”  

• Bellevue Community College, Bellevue, WA, in support of “Planning Grant: Building a Community to 
Revitalize Community College Undergraduate Computing Pathways.” 

Abstracts of current projects can be found at: 
http://www.nsf.gov/cise/funding/CPATH2007awardsfinal.pdf 
Contact: Division of Computer and Network Systems; Computer, Information Science, and Engineering 
Directorate; 4201 Wilson Blvd, Arlington, VA 22230 

• Harriet Taylor, (703)292-8950, htaylor@nsf.gov 
• Dmitry Maslov, (7030202-8910, dmaslov@nsf.gov 
• Joan Peckham, (703)292-8950, jpeckham@nsf.gov 
• Sylvia Spengler, (703)292-8930, sspengle@nsf.gov 

 
URL:  http://www.nsf.gov/funding/pgm_summ.jsp?pims_id=500025 
 

 
 

Research In Undergraduate Institutions (RUI), applications accepted at any time during the year.  
Solicitation 00-144.  This program supports research by faculty members of predominantly 
undergraduate institutions through funding:  

• of individual and collaborative research projects,  
• the purchase of shared-use research instrumentation, and  
• Research Opportunity Awards for work with NSF-supported investigators at other institutions.   

All NSF directorates participate in RUI activity.  Eligible institutions include two-year colleges that provide 
programs of instruction for students pursuing degrees with institutional transfers.  Number and size of 
awards vary across disciplinary fields.  Contact: NSF Directorate, NSF, 4201 Wilson Blvd., Arlington, VA 
22230 

• Carol Bessel, MPS/CHE, (703)292-4945, cbessel@nsf.gov 
• Deborah Crawford, CISE/OAD, (703)292-8900, dcrawfor@nsf.gov 
• Jill Karsten, GEO/OAD, (703)292-8500, jkarsten@nsf.gov 
• Julie M.  Palais, OD/OPP, (703)292-8033, jpalais@nsf.gov 
• Henry N.  Blount, OD/OIA, (703)292-8683, hblount@nsf.gov 
• Richard Fragaszy, ENG/CHS, (703)292-7011, rfragasz@nsf.gov 
• Michael Mishkind, BIO/DBI, (703)292-8413, mmishkin@nsf.gov 

URL:http://www.nsf.gov/funding/pgm_summ.jsp?pims_id=5518&org=NSF&sel_org=NSF&from=fund 
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Undergraduate Research and Mentoring In the Biological Sciences, March 3, 2009 (full proposal).  CFDA 
47.074.  Solicitation NSF 06-591.  About eight awards averaging $500,000 will be made to academic 
institutions to establish innovative programs to engage undergraduates in a year-round research and 
mentoring activity.  Particular emphasis will be placed on broadening participation of members of groups 
historically underrepresented in science and engineering.  An undergraduate student is one who is 
enrolled in a degree program (part-time or full-time) leading to an associate or baccalaureate degree.  
Proposals may be submitted by academic institutions located in the U.S., or collaborative proposals from 
two or more such institutions.  Contact: Division of Biological Infrastructure, Biological Sciences 
Directorate, NSF, 4210 Wilson Blvd., Arlington, VA 22230.  UMR Program Director (703)292-8470.  
biourm@nsf.gov 
URL:http://www.nsf.gov/funding/pgm_summ.jsp?pims_id=500036&org=NSF&sel_org=NSF&from=fund  
 

 Focus on LRC 

Information Literacy for All---Yes, YOU! 
by Rebecca Hodd, Reference Librarian 

We talk about this student generation as if they 
have always been experts with the 
technology/information explosion.  However, 
according to Andrea Foster in her article 
“Information Navigation 101” in the March 2007 
Chronicle of Higher Education, the students 
may be tech users but not that tech savvy.  She 
states, “…when it comes to one kind of work 
they are required to do in college – namely 
academic research – they can be inept.  Too 
often, college officials say, students rely on 
Google or Wikipedia as sources, as if oblivious 
to peer-reviewed scholarship” (A38).  And inept 
they will continue to be unless students are 
required to learn and practice information 
literacy skills.   
 
Many courses do not require a researched 
paper or researched presentation, but not 
having a research component in the syllabus 

doesn’t let your students off the hook when it 
comes to information literacy.  What’s important 
to our reference program is that students look 
at the library as a place to find answers, to 
gather background information on a subject or 
person, to use library resources on creative 
projects, to add content to the classroom 
discussions, to meet with their learning 
communities and explore information, and to 
learn ways to use the library to “connect 
learning and life.”  When students leave our 
campus, they move on to various goals be it 
college, jobs, family, or other personal pursuits.  
Learning the how-to’s of the library resources 
can help students reach their goals in all of 
these areas.  
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 As more of our CCM resources become 
electronic resources, the skills needed to 
navigate this online world become critical to 
student success…and I’m not just talking about 
Google.  The library has over 100 databases, 
over 1500 eBooks (electronic books), and 
around 52 streaming videos for students to use. 
What a great way to engage students!  But the 
key is how to use the products to find just what 
is needed to answer that one particular 
question, to participate in class discussion, to 
find the best credible and reliable website, or to 
introduce a new concept or idea to the class in 
the field of study.   
 
Our reference librarians can’t require all 
students to attend information literacy classes 
for each course of study.  We want students to 
be able to use all the information resources, 
print or electronic, for class and life 
requirements. The lessons need to be 
connected to course objectives, and the 
assignment is most effective if it has a 
meaningful relationship to course evaluation.  A 
December 2000 study published in the College 
Student Journal entitled “Library Use and the 
Undergraduate Economics Student” by Paul 
Grimes and Marybeth Charter explored how 205 
economics students used the library.  Not 
surprisingly, the three top activities were “use of 
reference materials, use of the library as a place 
to study, and use of the library as a place to 
meet and socialize with friends” (1).  The 
reference librarians might add to this list, 
surfing the web, making copies of PowerPoint 
slides, and sleeping.  The study also found that 
professors thought information literacy skills 
were taught by “someone else” (1), and that 
“The expectation that students, on their own, 
hone their research skills with today’s 
sophisticated electronic bibliographic tools is 
problematic if much of a student’s library time 
is spent engaged in activities such as making 

photocopies and talking with friends” (11).  Unless 
we teach the how-to skills, no one is being 
connected to lifelong library skills.   
 
So now we come to the question: “What on Earth 
would the reference librarians possibly DO with 
my subject?” Here are some answers gleaned from 
CCM professors and from Drew University’s Jody 
L. Caldwell, the Head of Reference and Research 
Services Department (taken from her webpage: 
www.users.drew.edu/~jcaldwel/assign.html).  We 
title these “non-research paper” information 
literacy assignments.  

 
• English: (1) Find the original NYT review 

for a play.  Then, using LexisNexis (a 
database), find reviews of later 
productions.  (2) Describe the social, legal, 
or political controversy that a work of 
literature generated when it was first 
produced.  

• Art:  (1) Design a pack of playing cards 
based upon the designs of an art 
movement, decorative arts, or folk/ethnic 
art. 

• History: (1) Put together a PowerPoint 
presentation of primary documents from 
the Library of Congress American Memory 
page on a given topic. 

• Statistics: (1) Using the same topic, find an 
article from a newspaper and an article 
from a journal that uses statistics to make 
an argument. Compare the statistics and 
write an essay about the similarities and 
differences, or define the statistical terms 
used. 

• Business: (1) Create a business plan for a 
small business.  Use the Online Business 
Plan reference book and find some recent 
articles about your industry.  Explain in a 
short essay why you did or did not 
incorporate the information from the 
articles into your plan. 
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 • Biology/Sciences: (1) Read the NY 
Times science section and choose an 
article.  Then using a science database, 
locate a citation for the original article. 
(2) Find an article on the same topic in 
two professional journals. Give a short 
oral presentation on the treatment of 
the topic in the two articles. (3) Create 
a profile of a chemical compound 
found in a household product.   

• Any class: (1) Review a major journal in 
the field over time. (2) Locate an event 
in the popular press and then locate 
research that supports the article or 
locate research that contradicts the 
article. Write an essay comparing the 
two articles. (3) Retrieve and compare 
two sources of information on the 
same topic. (4) Find two websites on a 
given topic.  One of the websites 
should be credible and reliable.  The 
other should not be credible and 
reliable.  Make a chart showing the 
major similarities and differences. (5) 
Create an anthology of readings on a 
topic. Write an introduction that 
explains how they all fit together. (6) 
Locate and summarize information to 
support an editorial on a topic within 
the course. 

If nothing seems to fit your course 
requirements, pick up the phone and call 
Lynee Richel (x5278), our head of information 
literacy instruction.  She’ll find a reference 
librarian to work with you on a meaningful 
information literacy assignment.  Perhaps our 
students can find better reasons to use the 
library than this party guest in Chapter 3 of 
The Great Gatsby. He remarks, “I've been 
drunk for about a week now, and I thought it 
might sober me up to sit in a library.”  
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 Resources of Division of Student Development  
 and Enrollment Management 

 Focus on Student Development 
 and Enrollment Management 

by Dr. Bette Simmons, Vice-President of Student Development and Enrollment Management 
 

The Division of Student Development & Enrollment Management is committed to providing comprehensive 
programs, services, and activities that complement the learning process, encourage community identity, and 
maximize students’ abilities to realize their educational, career, and life goals.  We proudly serve the 
college’s student population, and look forward to offering a wealth of support services and resources to 
faculty, staff, and administration in adhering to institutional goals and student expectations.  To that end, the 
following represents a sample of the support services provided to faculty as they teach and support students.
   
ACADEMIC ADVISEMENT 

• New faculty members are given the opportunity to have one-on-one training sessions during 
their first semester at CCM, reviewing the college’s overall advisement program, how to use 
the student information system and WebAdvisor, and obtaining their Advisement Handbook. 

• Advisement update sessions are scheduled throughout the year when new programs or 
significant changes to curriculum are added to the overall academic programs. 

• The Coordinator of Academic Advisement attends periodic divisional and/or departmental 
meetings to give updated information to faculty. 

 
ADMISSIONS 

• Staff in the Admissions Office accepts referrals from faculty of students who request general 
information or express concerns about the overall admissions and enrollment processes.   

• Offer opportunities for faculty to interact with representatives from local school districts or 
guidance counselors in obtaining feedback on the development of new programs or course 
offerings. 

• Accept inquiries from faculty about non-immigrant visa questions and admissions concerns on 
behalf of our international student population that will ensure compliance with federal 
immigration regulations. 
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CAMPUS LIFE 

• Support for co-curricular programming is made available through the Office of Campus Life.  
In particular, academic department excursions (e.g., trips to museums, shows, or sites of 
interest), contracting speakers/lecturers in support of in-class discussions, or opportunities 
for publicizing departmental activities and events is possible. 

• Direct support is given to the CCM Performing Arts programs, music, dance, and drama.  This 
occurs in the form of ticket sales, financial support for promotional materials to the 
community, and helping to promote the Performing Arts programs on-campus. 

• Recreational and personal services are made available to faculty such as photo identification 
cards, DVD rentals, museum membership cards, recreational discounts at local amusement 
parks or ski resorts, and tickets at various entertainment events, such as Broadway shows or 
local sporting events. 

 
CAREER SERVICES & COOPERATIVE EDUCATION 

• Each year, the Office of Career Services & Cooperative Education provides information related 
to the previous year’s graduates from all programs, obtaining enrollment and employment 
data that will be helpful in evaluating the programs’ outcomes. 

• Career-related classroom presentations are available throughout the year upon request as well 
as a range of in-class and out-of-class curriculum-related presentations and activities during 
Career Week in November. 

• The Student Employment Program provides direct support to all of the science, computer, 
visual arts, fine arts, and nursing labs and respective coordinators and faculty. 

• The Cooperative Education and Internship Program is directly linked to academic programs.  
Career Services staff provides job search assistance to students in those majors while working 
directly with faculty in those programs to ensure that the experiences are appropriate and 
academically relevant. 

 

 
COUNSELING SERVICES 

• In terms of transfer services, the Coordinator of Transfer Services is willing to invite the 
Director of NJTRANSFER.org to visit the campus to speak to all advisors regarding the 
advantages and proper use of this valuable service. 

• The Office of Counseling Services receives referrals from faculty of those students in need of 
general counseling, educational and career advice, and personal counseling. 

• Counselors are available to offer advice to faculty who need immediate assistance in dealing 
with students displaying psychiatric issues, those students with physical and/or emotional 
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disabilities, or those students exhibiting overall behavioral problems in the classroom. 
• In addition to offering workshops for faculty as part of the CTE Staff Development Program, 

Counselors provide training to faculty on mental health awareness techniques as well as how 
to address disruptive behavior in the classroom and around campus. 

• Counselors provide information to faculty on mental health issues as well as crisis and referral
information. 

 
 
STUDENT DEVELOPMENT & ENROLLMENT MANAGEMENT 

• The Vice President and Assistant Dean are always available to provide guidance and 
advisement on how to handle critical student issues occurring in the classroom.  Faculty may 
remove a student from a class with cause and require the student to see a member of the 
Student Development & Enrollment Management staff before returning to class. 

• Support is given to those individual faculty members who need assistance in submitting 
complaints of academic integrity violations against students. 

• Classroom presentations are available on adhering to college policies and procedures or 
knowing how to avoid violating the college’s Academic Integrity Policy. 

• “Request to Contact Student” sheets are available on the department’s internal website when 
faculty wants a member of the Student Development & Enrollment Management Division to 
contact a student who is experiencing academic, personal, or emotional challenges that 
appear in the classroom. 

• Offer assistance to faculty members who are trying to assist students with enrollment related 
problems; e.g., not appearing on course roster, in need of additional financial assistance, 
coming to class without textbooks, need for grade changes, etc. 
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Teaching Tips 
 

With this issue, we introduce a new feature of 
the CTE Update – Teaching Tips. 
 
The feature will need input from the CCM 
community. Please consider submitting a 
strategy or tactic that you have found to be 
successful in the classroom.  
 
Don’t hide it away…..Share it with your 
colleagues. We know there are many 
wonderful things happening in CCM 
classrooms. 
 
Here are two Teaching Tips taken from 
Teaching to an Inclusive Community which 
was funded by the KISMET project Grant NSF 
#0095994. Committee members who worked 
on the document: Professor Joan Cook, Dr. 
Dorothy Hollowell, Dr. William Hunter, Dr. 
David Nast, Professor Louise Olshan, 
Professor Jane Rufino and Professor JanMarie 
Traynor. Many members of the CCM faculty 
contributed ideas. 

by CCM faculty members 
 

Post a question for students to answer when they 
enter the classroom. Give some credit for correct 
answers. 
 Encourages promptness 
 Gets students immediately engaged in the 

 material 
Serves as a check for students prior to a 

major test 
 
 
Outline the objectives of the class meeting at the 
beginning or end of class 
 Helps students to organize notes 
 Shows how the material is related 
 Provides students with structure when 

studying for a test 
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