
STUDENT FINANCIAL AID OFFICE 

finaid@ccm.edu 

Titans Direct Document upload 

214 Center Grove Road, Room SCC-210, Randolph, NJ 07869 

Fresh Start Initiative Notice 
Academic Year ____________ 

    CCMID#______________________ 
  CCM Username (optional):________________________________  

Borrower’s Name: ____ __________________________________________ : 

The National Student Loan Data System (NSLDS) indicated that you are in DEFAULT on one or more federal student loans. 
The U.S. Department of Education (ED) announced an initiative—called “Fresh Start”—to help eligible borrowers in 
default regain a good repayment status.  

TO TAKE ADVANTAGE OF THIS PROGRAM, PLEASE FILL OUT AND SIGN THE STATEMENT BELOW. 

“I,                                                                               , understand that I am eligible for Title IV aid as a result of the Fresh Start 
initiative. As a Fresh Start-eligible borrower, I understand that, by accepting Title IV HEA federal student aid during the Fresh 
Start period, I am agreeing to have my defaulted loans transferred to a new loan servicer – the company that will manage my loan 
-, which will result in continued Title IV, HEA federal student aid eligibility beyond the Fresh Start period. I understand that this 
transfer may not occur immediately and that I can contact the holder(s) of my defaulted loan(s) to request transfer sooner.” 

___ 
Borrowers Signature Date 

YOUR CURRENT MAILING ADDRESS: 

___ 
Street City State Zip 

Upload your signed document: 
Please upload within two weeks of this notice to CCM Titans Direct - Documents or CCM MappingXpress. 
Allow approximately 2-5 business days for document retrieval by our office.  

CCM Document Upload URL address:  
1. https://titansdirect.ccm.edu/Student/FinancialAid/Documents  Or 
2. https://www.ccm.edu/wp-content/uploads/FinancialAid/MappingXpressDocumentUploadStudentInstructionsCountyCollegeOfMorris.pdf 

Attention:  
If you are not sure whether your loans qualify, you can call the Default Resolution Group at 1-800-621-3115 

(TTY for the deaf or hard of hearing 1-877-825-9923).  For additional program information, please visit: 
https://studentaid.gov/announcements-events/default-fresh-start . 
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