
Getting Ready for taking an Exam with ProctorU 

  

County College of Morris (CCM) offers the ProctorU Auto. There are no “live proctors” or 

appointments needed when using ProctorU Auto.  

ProctorU Auto Walkthrough forTest-Takers - This video (1:35) walkthrough will guide

 you through the ProctorU Auto startup process so you can be prepared on the day of 

your exam.  

 In order to use ProctorU you will need the following:  

1. High-speed internet connection  

2. Webcam (internal or external)  

3. Windows or Mac Operating System  

4. Up-to-date Chrome or Firefox browser and extension installed 

5. ProctorU highly recommends that you visit  Test It Out prior to your proctoring 

session to test your equipment.   

6. If possible, avoid taking the exam during high volume times (typical business 

hours).  Suring high volume times, all types of services may be subjected to slow 

down or interuptions. 

7. Government or school issued photo ID  

a. *All identification information is entered by the test-taker 

8. Maintain a strong and stable internet connection. 

a. Hotspots and tethering are not supported due to stability issues. 
b. Recommended minimum speeds 

i. Download: 1.5 MBPS 
ii. Upload: 1 MBPS 

c. Tips for improving internet connection speed 
i. Make sure no one else is using the internet while you’re testing. 

Things like watching Netflix/Hulu or playing online video 
games, will slow down the connection and may disconnect you 
from your exam.  

ii. If you continue to experience connection issues, 
1. Uplug your router and modem for at least 30 seconds. Plug 

the modem back in and wait 60 seconds, then plug the 
router back in and wait 2 minutes. Restart your computer. 
Test your system compatibility again. 

2. If on WiFi, connect via ethernet cable or move as close to 
the router as possible.  

https://www.youtube.com/watch?time_continue=8&v=eTFDrRVQzO8
https://test-it-out.proctoru.com/
https://test-it-out.proctoru.com/
https://test-it-out.proctoru.com/


Be sure to visit  Test It Out prior to your proctoring session to test your 

equipment.  Reminder: Mobile Devices, Tablets, /iPads are not supported.  Some 

Chromebooks may be supported.  Be sure to test out your system.   

ProctorU Privacy/Security Statement 

Where do the identity challenge questions come from?  

Data for the challenge questions come from a consumer database. The data are public 

records collected primarily from state and federal government sources. Federal and 

state laws place restrictions on the use of some of these sources, but some information 

is considered in the public domain, meaning anyone has access to it. Information in the 

public domain often includes telephone directory listings, professional registries, and 

classified ads.  

ProctorU does not know the answers to these questions, nor does it collect or store your 

answers to the questions.  

What do you do with my personal information?  

We only collect limited personally identifiable information (PII) for verifying your identity 

and reporting proctored session information to your institution or organization. ProctorU 

is a signatory of the  Student Privacy Pledge  and we protect your information as if it 

were our own. We do not share or sell your information to third parties for marketing 

purposes, nor do we market directly to you. View our Privacy Policy for more 

information.  
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